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Why is my registration number invalid? 
 

Your registration number may be valid, just not compatible with the online Dog Registration Form. 

Here’s a few items to pay attention to: 

• The Dog Registration Form works with the example document listed on the page. 

• The registration number HAS TO BE formatted as follows to be compatible with the online form: 

o A Letter 

o Two Numbers 

o Two Letters 

o Two Letters 

o Five Numbers 

o A Letter 

• Example: A12 AB CD 31234A 

• Forms ending in ‘T’ cannot be processed online. 

• The first number in the last set must be a ‘3’ to be processed online. 

 

Need assistance? Call us at 479-299-4418 
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